
Inspection of Tiny Oaks Day Nursery
55-57 High Street, Edenbridge TN8 5AL

Inspection date: 30 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Children and their parents receive a warm welcome on arrival. Children separate 
from their parents with support from staff, enabling them to settle into their age-
group rooms with ease. They develop strong bonds with staff and show that they 
feel secure in their care. Babies show great interest in role play, using their 
imaginative skills and demonstrating their awareness of safety. For example, they 
understand that food brought out of the oven may be hot and to blow on it to cool 
it down. Children squeal with delight as they play hide and seek with staff. They 
enjoy involving staff in their play and talk about the rules, agreeing who is going to 
count to 10 and then come to find them. Children are resilient. If they take a 
tumble, they pick themselves up and go back to their play.

The manager plans for what children need to learn next and understands the ways 
in which to enable staff to achieve this. Children receive effective support from staff 
when it is time for them to move on to the next age-group room. Staff make sure 
that children are confident and secure in their environment and developmentally 
ready. The key person accompanies children on their settling-in sessions to enable 
a smooth transition. Babies and children learn to be independent, and staff gently 
remind children about good hygiene and safety practices. They talk about making 
sure that they have finished their snack before leaving the table. 

What does the early years setting do well and what does it 
need to do better?

n The provider and manager have made significant changes since the last 
inspection. They have sought guidance from external professionals to enable 
them to make targeted improvements. Staff morale is good and teamworking is 
evident. This has improved the outcomes for children and families. 

n The manager assesses staff's teaching skills effectively and identifies strengths 
and areas for further development. Staff receive effective support and guidance 
from leaders. They identify training needs for individual staff to extend their 
knowledge and to enable them to attain professional qualifications. This helps to 
continually improve the quality of teaching across the nursery.

n Key persons know what children need to learn next and plan effectively to 
enable them to learn and embed new skills. They share this information with the 
staff so that they are all aware of children's next steps in learning. This enables 
staff to make the most of their interactions with children.

n Staff obtain words in languages that children are also learning. However, they do 
not always explore ways in which they can further embrace children's cultures 
and heritages. This does not fully support children's awareness of similarities and 
differences and strengthen their sense of belonging even further.  

n Children use technology to carry out research and find answers to their 
questions. For example, they use a tablet with supervision to look up the sounds 
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that different dinosaurs may have made. They compare these sounds to the 
sounds they were making to see if they were right. This enables children to learn 
how to use technology to aid their understanding and improve knowledge.

n Sometimes, staff are not fully aware of how to deploy themselves, including 
while others are carrying out routine tasks. This means that children do not 
always have the support they need from staff to manage conflicts that arise. 
This does not fully support children's understanding of how to work through any 
differences they may have. 

n Children learn about science, such as how ice is formed. They discuss how the 
water in the tray left out overnight in the cold weather turned to ice and how it 
feels to touch. They learn that it shatters when dropped and that the cold 
temperature turns their fingers red. This builds children's understanding of the 
environment.

n Partnerships with parents are good. Parents appreciate the exchanges of 
information and the early identification of emerging gaps in learning. This 
enables staff and parents to work together to reduce these gaps swiftly. Parents 
report that their children develop good speaking skills and build friendships. 
They comment that they could not wish for a better nursery.

n The special educational needs coordinators (SENCOs) have a secure knowledge 
of how best to support children, parents and staff. Staff raise any emerging gaps 
in learning with the SENCOs and seek additional support when necessary. This 
enables staff to work in partnership with parents and other professionals to 
devise strategies and to reduce gaps in learning swiftly.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their role and responsibilities in keeping children, families and 
adults safe. They undertake regular training to update and refresh their knowledge. 
This enables them to act in the event of a child protection concern. Staff have a 
secure understanding of effective safer sleeping procedures. Children sleep or rest 
in a cot or on a sleep mat and staff carry out a full visual check of each child at 
regular intervals. Children and babies show a good awareness of how to carry out 
tasks safely. For example, babies come down the stairs holding the handrail or a 
staff member's hand or crawl down backwards. This shows that they have learned 
the skills they need to keep themselves safe in readiness for outdoor play.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on the effective deployment of staff to consistently support children to 
manage conflict

n enhance staff's understanding of how to embrace children's cultures and 
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heritages further. 
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Setting details
Unique reference number EY501538

Local authority Kent

Inspection number 10271525

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 70

Number of children on roll 49

Name of registered person SRM Associates Limited

Registered person unique 
reference number RP906012

Telephone number 01732605341

Date of previous inspection 22 December 2022

Information about this early years setting

Tiny Oaks Day Nursery registered in 2016 and is situated in Edenbridge, Kent. The 
nursery is open from Monday to Friday for 51 weeks of the year. Sessions are from 
7.30am to 6.30pm. The nursery employs 12 members of staff. Of these, six hold 
appropriate early years qualifications. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Helen Penticost

Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the manager and has taken that into account in their evaluation of the nursery. 

n The manager and inspector had a learning walk together and discussed the early 
years curriculum.

n The inspector carried out a joint observation with the manager.
n The inspector spoke with staff and interacted with children.
n Parents shared their views about the nursery with the inspector.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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